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ABSTRACT

INTRODUCTION
Job satisfaction among health workers is an important 
indicator in assessing the performance and efficiency 
of health services. Job satisfaction is the degree to 
which people like their jobs. Organization is interested 
in job satisfaction of their employees, because it is 
positively correlated with certain desired outcomes 
and contributes to reduce significantly the rate of 
absenteeism and job turnover.1 It is one of the most 
complex area facing today’s managers when it comes 
to managing their employees. Unfortunately, job 
satisfaction has not still received the proper attention 
from neither scholars nor managers of various 
organizations.2 Low job satisfactions can result in 
increased staff turnover and absenteeism, which affects 
the efficiency of health services. In many countries 
employers pay close attention to the subjective well-
being of their employees and its impact on their jobs.3 
Many studies explained  job satisfaction has strong 

relationships with productivity, absenteeism and 
turnover among healthcare employees across the world 
and it affects employees’ organizational commitment 
and quality of healthcare services. Multiple factors may 
be responsible to influence job satisfaction. In the study 
researcher has Set up or to analyze determinants of job 
satisfaction among the healthcare workers. 

MATERIALS AND METHOD
A Cross sectional study design was applied to conduct 
the study. One hundred eighty nine healthcare workers 
(doctors, paramedics, Nurses, laboratory staffs) were 
selected through simple random sampling from the 
health institutions (Private Teaching Hospital and 
Nursing Home, Zonal Hospital, Primary Health Care 
Centre, Health Post and Sub Health Post) in Banke, 
Palpa and Pyuthan district.   A pretest procedure applied 
in order to verify the reliability and validity of study 
tools. Data were collected during the period of 03 /2016 
to 06/2016. Anonymity and secrecy of all participants 
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and their wishes and expressions were maintained.  
SPSS-16 windows process was used to analyze the 
information. Frequency distribution, Mean, Standard 
Deviation and Statistical Test were applied to explain 
the results.

RESULTS 
Table  1:  Demographic  informat ion and 
determinants of Job satisfaction (n = 189) 

Variables Frequency (%)
Age In years Below 26 85(45%)

26 and above 104(55%)
Mean age(27.80 years),Median age(26 years) std. 

deviation(8.27years)
Sex Male 59(31.20%)

Female 130(68.80%)
Marital Status Married 86(45.50%)

Unmarried 103(54.50%)
Nature of 

organization
Government 37(19.60%)
Private 152(80.40%)

Nature of 
professions

Doctor (45)23.80%)
Paramedic (34)18.00%)
Nursing 92(48.70%)
Laboratory 18(9.50%)

Salary 
satisfaction

Yes 109 (57.70%)
No 80 (42.30%)

Skill 
achievement

Yes 85(45.00%)
No 104(55.00%)

Support Yes 113(59.80%)
No 76(40.20%)

Skill upgrade 
training

Yes 62(32.80%)
No 127(67.20%)

Relation with 
management

Yes 77(40.70%)
No 112(59.30%)

Independency 
during 

working time

Yes 66(34.90%)
No 123(65.10%)

Table 2: Impact of demographic variables on 
salary satisfaction  (n = 189) 

Variables Salary satisfaction
Yes No

Age group
(in years)

Below 26 38 47
26  and above 71 33

χ2=10.638/df=1/ p= 0.001/ CI =95%
Sex Male 26 33

Female 83 47 
χ2=6.503 df=1/p=0.011/ CI =95%

Marital status Married 65 21
Unmarried 44 59

χ2= 20.735 df=1/p=0.000/ CI =95%

Table 3: Relation of healthcare workers with 
management of the organization  (n = 189)  
Variables Relation with management

Good Bad
Age group Below 26 years 16 69

26 years and above 61 43
 χ2 = 30.735 df=1/p=0.000/ CI =95%

Sex Male 11 48
Female 66 64

 χ2 = 17.348 df=1/p=0.000/ CI =95%
Marital status Married 56 30

Unmarried 21 82
 χ2 =  38.837 df=1/p=0.000/OR=7.289/ CI=95%

salary 
satisfaction

Satisfied 53 56
Not satisfied 24 56

 χ2 =  6.628 df=1/p=0.010/CI=95%

Table 4: Relation of age and organizational nature with 
skills achievement by healthcare workers  (n = 189)

Variables Skill achievement
Yes No

Age group
(in years)

Below 26 27 58

26  and above 58 46
χ2 = 10.891 df=1/p=0.001/ CI =95%

Organization 
nature

Government 1 36 

Private 84 68
χ2 = 33.218df=1/p=0.000/ CI =95%
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DISCUSSION
Job satisfaction is very important because most of 
people spend a major portion of their life in the working 
place. Moreover a job satisfaction has its impact on the 
general life of the employee, as a contented and human 
being. A highly satisfied worker has both better physical 
and mental wellbeing. 4 The study was conducted to 
analyze the determinants of job satisfaction among 
the healthcare workers. Mainly the variables as: salary 
satisfaction, Skill achievement, support by management 
and seniors, skill upgrade training, relation with 
management and job independency were used   to assess 
the job satisfaction. The   study revealed that most of the 
respondent (55%) falls under the age group above 26 
years, 68.80 % and 54.50% respondent were female 
and unmarried respectively. More than two - third 
(80.40%) were working in private health institutions. 
Involvement of respondents in the study by professions 
was Doctor (23.80%), Paramedic (18.00%), Nursing 
(48.70%) and, Laboratory staffs (9.50%).
Kebriaei  A and Moteghedi  MS conducted a cross-
sectional survey among 74 community health workers 
in rural health houses to investigate overall job 
satisfaction and satisfaction with 8 aspects of the job 
(work itself, co-workers, management, workload, 
promotion, organizational structure, working 
conditions, and payment and benefits) and they found 
that  overall job satisfaction of respondents was 
moderate. In another study, healthcare workers were 
satisfied with the work itself and co-workers, but very 
dissatisfied with all other aspects, especially payments 
and benefits.5 Clark’s study showed that individual 
job satisfaction was higher when other workers in the 
same establishment could get better-paid.6

 A study 
from Vietnam, The average satisfaction score was 
moderate  and respondents were least satisfied with the 
following categories: salary and incentives (24.0%), 
benefit packages (25.1%), equipment (35.7%), and 
environment (41.8%) among the among health 
workers in 38 commune health stations in an urban 
district and a rural district of Hanoi, Vietnam.7Similar 
results were observed in another study in LAO PDR 
Vietnam, conflict resolutions at work, relationships 
with other co-workers, and organizational structure 
had correlated with their overall job satisfaction.8                                                                                                         

A study of  Bangladesh found that job stress (P < .01) was 
found in case of non-government employees, female 
employees were less satisfied than male employees 
with their lower level jobs having with a lower payment 
and as well as due to less social security.9  The study 
also explored that only 57.70% health workers were 
satisfied with their current salaries. Age (p= 0.001), sex 
(p= 0.011), and marital status (p= 0.000) found to be a 
determinant factor for salaries satisfaction but the cross 
sectional data from self-administered questionnaires 
among 75 participants at Tilganga Eye Centre showed 
76% of healthcare professionals were satisfied and 
responsibility, opportunity to develop, staff relations 
and patient care were significantly influencing factors 
for job satisfaction.10  Chinese study also  found that 
averages of overall job satisfaction score of Chinese 
community health workers was 67.17% in Shenyang 
and 69.95% in Benxi which was moderate level of job 
satisfactions  represented they could not fully satisfied 
with their jobs.11

 In the study, more than half (55%) respondents believed 
that their practical skills could not improve from 
their current job. In table no. 2, Job satisfaction in the 
basis of skill achievement, age and organizational 
nature found to be a determinant (p=0.000) with skill 
achievement by healthcare workers. It was also found 
that 40.20% health workers could not get any support 
from their seniors and 67.20% respondents believed 
Skill upgrade training during job as a felt need. Most 
of them (59.30%) were agreed that they had not good 
relation with management. Table no. 4 explained that 
relation of healthcare workers with management could 
influenced by age (p=0.000), sex (p=0.000), marital 
status (p=0.000) and salary satisfaction (p=0.010).

CONCLUSION
Job satisfaction has considered as essentials elements 
for health service provider, receivers and health 
organizations. Relation of healthcare workers with 
management can play vital role for employees’ 
satisfaction.  Age, sex, marital status, and organizational 
nature could found as a significant determinant of job 
satisfaction among the healthcare workers.
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